& must first amempt to resalve o by con@oting pou. Il e dispute
wnnot be satisfactorily resclved within sinty days from the date ypou of
TET 15 nenified by the odher of 3 disputs, then either party mdy then
et thie SAK i writing at AAA Service Center, 134555 Moe! Rioad,
sime 1750, Datlas, Texas 75240-6620 and request arbitrstion of the
ispute. Infarmation about the arbitrzcon process and the AAAT
rhurration Pules and s fees are avsilbée from the ASA on the Interner
¢y gtary, oF by contacring us Bt yew olt Cosericeguide home or
TA&T, PO, B 544078, Maitland, Florida 327 34-4078. The arbivration will
e based onky on the wrimen submizsions of the parves and the
oowmems submined to the AAA relating 1o the dispinte, uniess either
arty reguests that the arbitration be conducted using the AARS
slephonic, ooling, or in-pergon procedures Additionst charges may

pply for these procedures. Any in-parsan arbioraton will be conducted
% & logation that the AAA selects in the sate of your primary
esdence Any arbitration thall remain copfidential, Meither you nar
FET may disclose the exisence, content, or redults of any arbioanon

w award, except & may be required by law, or o confirm and rribetn
n award

T CLAIM DR DISFUTE AISING OUT OF OR RELATING TO THIE
(GHEFHMEHT MUST BE BROUIGHT YWITHIN TYO YEANS AF TER THE DATE
'HE BASIE FOR THE CLAR 0N DISFUTE FIRST ARISES

. Fees and Expensos of Arbltration, You must pay the spplcable
o, filng feo when pou subeet your wrinten requett for srbrration 1o
har At The Ay Tiling fee and administrative expenses for a
Jeacwmment arbioration will be aflocated socarding oo the AANS Rules,
neeepe that for clims of less than $ 1000, you will only be obligated 1o
ay 3 Bling fee af 320 and we will pay all of the AARG other comte and
vea If you elect an arhitracan procgis other than a dooument (o
‘desk ) arbluration, you must pay your allpoaed share of any highes
idministrative feas and cosus for the proces po selece Linden
ippleable wubstantive Law providies otherwize, each paroy will pay s
PN OXRENIES LD parTicgate B the arbitration, including anooneys’ focs
ind expensed lor wimesses, dooument produttion and pretentaton of
widdence, The prevailing party may, however, 1tk 10 recover the ASAL
leee and the expernes of the mbitatar bom the other party

8. HISCELLANMEDLS.

. B Third Pargy Righes. This Agreement doet not provide amy third
parey with a remedy, caon, or right of reimburiement

b, Acts Beyond Our Control. Mewher you nor we will be
responiible o the odier for any delay, lailure B peolanmancs, kss of
darmage due to fre, explosion, power blackour, earthaguake, voloanic
action, lood, vthe weather slemencs, suike, embargs, libor disputes, chl
ar. mibitary authoring war, aces of God. acts or patidions of CLTIER o
wappliers, aces of régulazory or governmental agencies, of cther aues
beyend our reascnable control, sxcept that you mus pay lor any
Services used.

¢, Assignment. We can astign il or part of our rights o dutes Lnder
this Agreement without noulfying you, | we do thar we have no further
obligations 1o you. You may not aisign thes Agreement o the Services
without our priar written consent

d. Motlees, Matlees ram you to ATET mast be prowided 21 tperified in
this Agreement Maorice from you to ATAT made by calling ATET is
effertive as of the date that our re¢ords shiow that we receved your ¢l
ATAT nodee 1o you under this Agreement will be provided by one or
more of the foflowing posting on our Web site, recorded anfouncement
bl meatage, bill imert, riewspaper. ad, postead, lemer call o your billed
telephone number, or e-miail to 2n address prosided by pou

e. Separabilicy. H amy mrt of this Agreemens @t found imalid, the rest of the
Agreement will remain wasd and endormeable.

f. Gaverning Law. This Agreemert will be governed by the law of the Stre
of Miow York, withou regard oo s chaie of lrw rules, except dhat the
arbaration prowisions in Sestion 7 will be governed by the Federal
Arbirrgton Sz This geverning Liw prosision applies no maner where you
reside, or where you use or pay for the Serviges.

g Entire Agrecment, Tha Azeeement (which incorporates by reference
the ATET Serwte Guedes) consututes the entirg agreement beoween us and
superiedes 3l proc agreements, undersandngs, SEtaments 0 propozals,
and repressnmanons, whether wrilien of oral Tha Agreement can be
srmended only 35 provided in Secting § bedow: Mo written or ol statemant,
atvertsemony or terveie Sesripnion Mot expresshy contzined in the
Agreenent will be alowed 1w contradct. gxplain, o wupplement ke Neither
you por ATAT i retying on any representatiand or sarements by the oder
party or &y other person that are not wchuded in this Agreement

7. CHANGES TOTHIS AGREEMENT.

This Agreement may only be changed in the manner provided for in
this Section 9

W iy change this Agreemens mchading the incorporated ATAT Service
Guades, rom me o ome_ i we make any changes to the prices ar charged,
e will comply with cur notice commitments described e Section | ol this
Apreerment Y¥ith respect to i othor changes 1o thay Agresment, we will
noudy you of the thanges, and they will ba effective no socrer than fiftcen
days after wor post them a1 pwte ot 5o serncepuededtionse. You may aho
requett 3 copy of the revined Agreomant includieg revised ATAT Sorvice
Guades for the Servcet you are enralled by calling ATAT ol fres at

| BEA DEB-40F

FOU COMTIHUL TO 8 TN®ILLED 1N USE, OR PAY FOR THE SERYVICES AT TR
AHT CHANGES I THl FRARLS, CHARCES, TIRSS OR COMOITIONSYOU AGRLE
TO THE CHANGES

I, EMROLLMENT IN ..b.Z_D_._.Imxh.._.P.u. SERVICE.

To envoll i an additkonal Seroce. or to swich rom your exting Servce
o & dlieront Service, you must taaly us byt (1) returring an encollment
form piawided w ATAT markesng materiak (1) calling the ATAT custamer
servic e mumber on your ATAT B {3 callerg the ATAT customes service
msmber provided m ATET marketing matesal; ar (4) posng ta our YVeb
e 3t www ol comn and Lllomdng by further instructions provided lor
erolinent The terma and condoont of this Agresiment, wsclading thowe in
the ncorporated ATAT Sorvice Guidet will appdy 10 the new or additionad
ATAT Servce

BT EMEOLLING BN, USiG OF PRTING FOR THESE MNEW OfCADDITHNAL
SERVICEY YOU AGREE TO THE FRICES, CHARGES TERMS AND COMDITIONS
P THES AGREEMENT,

*Cuitowners gutunds the LIS call | 877 168-4715
TTY fof customers with hearing'ipeech disabdities: | 800 B33-3231.

Alel

(i

©7200] ATAT. Al Rights Reserved. & Printed an recycied paper
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ATET Consumer Services Agreement

THAMK YOU FOR USING ATAT SERYICES. In this Agreement
{"Agreement”), you'" and 'your” mean the customes af the ATET services
defined below, ard "ATAT “we "owr’’ and us” mean ATET Corp, Alzscom,
free . and army ATAT afiliaces authorzed to provide pou with ATAT services.

BY ENROLLIMG IM, USING, DR PAYING FOR THE SERVICES, YOU AGREETO THE
PRICES, CHARG ES, TERMS AND CONDITHINS 1IN THIS AGREEMENT. IF fOU DO
MOT RGREE TO THESE FRICES, CHARGE S, TERME AND COMINTIINS, DO HOT
ULE THE SERVICES, AND CAMCEL THE SERVICES iHMEDIATELY BY CALLING
ATET AT | BBB 103-4899° FOR FURTHER ENARCTIONE.

"Service” ar "Sarvicer” means: {1] the ATAT suare-to-sace and
intermational consumer pelecomamunicatons services you are snralled
in, use, or pay for thag ATAT provided 1o pou under ariffs filed wath the
Federal Commumications Commission an of July 31,2000 and [2) any
rew o addithonal ATRT state-to-mate and internatlonal consumer
telecommunications services that pou enrcll in, use. or pay for, aler
July 31,2001,

This Agreement does not cover ATET local services, ATAT wi-sware fong
distance wervices, calls made by dabog 10-10-345 ATET Wireless Services,
ATRT Interne services, arad ATET video verotes, The Services covered in
this Agreement are subject te Dillmg avalabsdicy and may nog be availabde at
all lacanioos

“ATAT Sorvice Guldes” contaln the specific prices and charges, servics
descriptians. and other terms and conditions not set forth here da apgly 1o
each of your Services You can review the ATRT Service Guides on cur YWeb
siee at pwwatLcombsemceprsfeliime, or request 3 copy of the ATET Lerviie
Guidas fur the Services you sre eraolled In by calling ATET toll free at

| B 24099, % Tend AGRE THIHT INCORPORATES BY REFEAINCE THE PRICES,
CHANGES, TERMS AHD COMD TIONT IMCLUDED (M THE ATRT SERICE CUIDEL

I. CHARGES AND PAYMENT.

a. General. Youw agrea 1o pay ws for the Services at the prices and charges
linewd in the ATAT Service Guides, The prices and charpes lor any partcular
call may dependd on g mamber of fuweors listad in e ATAT Service Guides,
which inchude, for examgle, the duration of a call, the time of day and day of
week, the datance called, and the type of service, Service types Include, lor
enample, direce-diled frem home, aperacar-asabaed, or calling card calls The
prices and charges for the Services may als include, for examgsle, monthly
feos, monthly misimums, or conngction charges

b. Price Changes, W may change the prices and charges for the Services
from dme o e, We may decrease prices without providing advance
natice, Incresies o the prices o charges for the Services are eflective

04 sooder than fifieen days after we pose tham on our Yeb sice at

v OELoomfsemcepkedeiome Increases wo charpes that recover our cosm
associated with government programs ane effecuve no sooner than three
days after we post the increases on our Veb sie (excluding taxes and
surcharges under Section Lo} We will provide further notdes of increases
o the prices and charges as Rllows. For the Serveces covering direct-daled
calls from home wnder the state-o-seaee basic schedule and che sate-to-
state and intermationz] calling plans, woe will (1) notify you of these inoreases
by bl message or ather notice; and () make availible in advance recorded
anpwounceinents of these price Increases These recordings cen be comined by
calling ATET tall freo at | BAS IB8-4099, 14 houry a day, seven days & week,
and will be wpdated on the firse and Ffueenah day of each mondh.

For the Sollowing trpes of calls, wa will provide you the prices and charges @
you request this inforration at the ume you make § call (or ot the Ume you
receivi 3 callect call) ATET Calling Card calls; ATAT collect callts: ATET
parson-to-person calls; calls made with a commercial oredit card o local

BODI3B
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phare company calling card; eafly Billed oo a third party; and other types

of operatorassied calls,

€. Payments. You must pay all bills of imoices on time [on or before dhe
due dare} and in LS. money ¥ve do not waive our right te collect the fall
armoun due If you pay late or you pay part of the bil, even if you wrics the
wirds "Faid in Full” jor similar words) en any correspondence to s

i you ke arsy fate payments, and we bill you for the Services, we will
chasge you a fate fee ol | 5%, which we apply to that period’s charges and
any cutseeding charges and late pryment eharges tot remain ungsid ot the
tme of the next bill. i the state lrw wheore you recebve the Services reguires
a different rave. we will apply that rate. [f2 Jocal telephona company o
ouher entity bdlls you for the Servicet on our behal, thar comrparys bite
paymant charges and palicies will apphy

I your chedk, bank deafi or electronie ey transfer it returned for
ingufliclent fusds, and we bill you for the Services, we will charpe pou an
addicional 315, W the state brw where your meceive the Servces requires 3
different fom, we will charge you that amount I 3 local telephone eampary
or other entiry bills you far the Services on our behall, that companyy
returned check charge and policy will apple When payment s made by credit
card, pryment will also be subject 1o terms and conditions required by the
eredic card isuer,

d. Charges and Billlng. Charges sccrue through 3 fll biliog period e
may prorate or adjust & bill W the bilfing pericod covers less than or mare

than a full month (for this purpase, each month is ¢ onsidered o have 30

dayz), Ta daterming the charge for each call, we round wp ta the nest full

miswte for amy fraction of minuter used, W will determine the format of
the bill and the billing peried, and we may change bath the bill farmat and
the billing persod from tme (o sirme.

You are responsible for preventing the unauthericed use of the Services,
arv? your are retponsible kor payment for amy wuch unasthorieed e

e Tuxes and Other Charges, Yau st pay 2l tees, ees, surcharpes,
and other charges that we bill you for the Services, onleis pou can

ahaw documentaton sxtkhoory 19 us that you are exempr Taset and
surcharges will be In the ameamncs that federal, state, snd local suthorites
vedquang v oo bl e Ve will not provide sdvance notler of changes

te tawed and surcharges, exeept 25 required by applicable e

f. Credit Check and Deposite. You ghee e permagion to abtsn Yo
credit informatlon from consames credic reportng sgentles at any dime

If wee Bl yos for the Services and we determnitie that you ey be 3 credic
risk for (1) wnsatisfeciony credie rating (1) inodficlent credic hisory, [3)
Iraudubent or abusive use of 2y ATAT services within the fast five YEAFE OF
(4} late payments for cumrent or prior bilis, we may requlre 2 deposit (¢ 3n
BovancE payment as permitted by stare law) 1o snesre pooment lor the
Services The amaunt of the deposic will be no more than any extimated
enetlime charges required for the Serdces, plus three menths ef the
esthmated averape per-minute charges andior monthly fees for the Services
e will pay simple interest ac dve annual rate of 4% on the depasis, subect
13 the state lew where you receive the Services. H you fil 1 piy for che
Services when due, we may use the depouit withewt giving rodes e you, i
you pay undisputed bills by the dus date for twelve carsective biliergg
mictiths, wee will credit the deposic oo your account | 2 credit balsace
refmaing o your account, we will refund or creda that armoune

- Credit Limis Hwe bill you for the Services. we may tee 3 crodit i
based an pour payment hlstory ar pour oredic soone from consumer credi
reporting agencies. f we do this, we will notfy you of your inidal credic Emix
and all chanipes ta pour oredic limic I you exceed your credit it we wil
rEstrict peur access wo the Services, induding direst-disled, eparseonarpisted,
and call requiring 2 900 or 976 prefis. Access o emerpency services (3-1.1)
will ot be affecind by this restricton. If you &il to make tmely Frymens,
wee mery also bower your credin fimic

L SUSPENDING AMD CAMNCELING THE SERYICES.

aYour Cancellation of the Services, ¥ you vie mare than ome Seevice,
you miy charge or rancel indrodual Services by calling the ATAT customer
service nomber o your ATET bifl, subjece to the applicable terms and
condtions in the ATAT Service Guides, This Agresment remains in effact for
2rry Services that you contime 1o be envolled In, ute, ar pay for 1 you want
to cancel 28 of the Services, dscontime your use of afl the Serviees, and call
s todl free ot | 563 Z83A05T for further instructions.

b Franschslent Use. Yo wil not use the Services for amy unlesdul abutive, or
fauddert parpase inchuding, kor examgple, using &= Sarvices ina wery that (1)
siterteres with our abifty 1o provide Servdces 18 oo or oder custermers or
(2) awoldy yoner cblgacion fo pay for the Services WATET has reason 1o believe
thit y=u or somesne ohe s abulg the Services or viing them Fraodulently
or unlreh By v cn Imimedaarcly smpend, rettrier, or cancel the Serviect
writiosrt advande neste e

<. Faiture to Pay. Upon sdvanes natice, we may suspend, restrict, or caneel
the Services and thiy Agreement, T yau do not make paymeras for cyrranc
o prioe balls by the required doe date, Incheding paprents for laee fees or
ay other reqared addiional charges.

d. Dther. ATET muy Foim tirme 1o time dideardimug cerain Serires, subject
to apphaabie lew and repiaton

e, Quiitanding Charger. I Services are wwipended, rovtricted. o
carcedfled, anp chargrs will acorve theough the dae thag ATAT Tty
Frotestes the unpenticn, ratricton or canceflation. Tou must pay all
optsianderp charges for these m..-s.:-r.!n__._.u-..w payrment of any bills dhag
reerin dus 2%er the date of cancellation. Sulgect to Sectian 7, you mint
resnbuit e by for any reatovable covt we newr, inchuding amorneys’ Mo, wo
codlect charges swed 1o un I yous want ua 19 recew the Services, we may
reguice thit you poy 3 depemit,

LINDEMMNIFICATION,

TOUAGRIE THATWE $SHOULD HOT B RESPOMNIIELE FOR AT THIND PARTT
CLAIML AGAIMIT US THAT ARIME FROM TOUR USE OF THE SERVICES FURATIER,
PO ACRED TO REIMBURTE Ut FORALL CONTS AND EXPINAEL RELATED TO
THE DEFENSE OF AMY SUCH CLAIME, INCLUCING ATTORMEYS FEES, UNLESS
SLACH CLAMMT ARE BASFD OM OUR WILLFUL HISCONDUCT OR GILOST
MEGLICEMEE THIS PROVISIOM WLl € OHTIMUE T AFFLY AF TER THE
AGEREEHENT DHDE

4. LIMITATIONS OF LIABILITY.

THIS SECTION DESCRIBES THE FLLL EXTENT OF DUR RESFOMNSIRILITY FOR
ANT CLABLTOU MAXE FOR DAMASES CAULED BY THE FAILLAE OF THE
SERVICES, QR ANY OTHER CLAIMS 1M CONNECTION WITH THE SERVICES OR
THIS ACHEEHENT

IF OUR NEGLIGENCE CALUSES DAMAGE TO PERSOM OR PACPERTY, WE YL BE
LIARLE FOR HO HORE THAN THE AMOUMT OF MRECT DAMAGES TO THE
PERSCN QR FACPFERTY FOR ANY OTHER CLAIM WEWILL NOT BE LIABLE FOR
HORE THAN THE AMOUNT OF OUR CHARGES FOATHE SERVICES DURING THE
AFFECTED PERICD FOR ALL CLAIME WEWILL HOT BE LIABLE FOR INDMIECT
R COMNSEQUENTIAL DAMASES, (8¢ LUIDING BUT HOT LSITED 10, LOST
PROFITS O REVENUE OR SIMCREASED COSTS OF OFERATIOM WE ALSO Wi LL
HOT BE LLABLE FOR FLHITIVE, RELIAMCE DR SPECIAL DAMAGES THESE
LIMETATIOMNS AFFLY EVEM IF THE DAMAGES WERE FORELELARLE OR WE WERE
TOLD THEY WERE POSSIBLE AMD THEY APFLY WHETHER THE CLAIM IS BASED
OM COMTRACT TONT, STATUITE, FRALD, MISEE MR ESEHTATION, OR AMY

OTHER LEGAL O EQUITABLE THE 4T

WEWILL HOT BE LIABLE FOR ANY DAHASES IF $EAVICES ARE IMTENRUPTED,
ORTHERE 1S A PROBLEM WITH THE INTERCOMNESTION OF OUR SERVICES
WATHTHE SERVICES OB EQLIPHENT OF SOME OTHER PARTT. THIS SECTION
WILL COM MINUE TO AFPLY AFTER THE AGREEHEMT ENDS.

5. WARRAMTIES.

EACERT ASTHIS AGREEHMEMT EXPRESSLT STATES,WE MAKE MO EXFRESE
WARRANTY REGARDNHG THE SERVICLS AND DISCLAIM ANY IMPLIED
WARRRMTY, IHCLUDIHG ANY WARRAMNTIES: OF HERCHAMNTABILITT DR
FITHESS FORA PARTICULAR P URFOSE WE ALECQ MAKE MO WARRSMNTY
THATTHE SEAYICES YWILL BE UNINTERAUPTED O/ ERADA FAEE WE DD
ROT AITHORITE ANTONE, ICLUDING, BUT MOT LIMITED TO, ATAT
EMPLOYEES, AGENTS, R REFRESENTATIVES, TO MAKE A WARRAMTY OF
ANT KIND £H DUR BEHALF AND O SHOULD FOT BELY OM ANY
SUCH STATEMENT.

S CREDIT ALLOWANCES FOR INTERAUPTIOMNS.

If an mterruprian ar Gilure of Servicet is caused soleky by ATET and
not by you or a third party or other cauzes beyand our reasemable
contral. yeu may be entdthed to a eredic allowance at specfied In the
appicable ATET Service Guide,

T.DISPUTE RESOLUTION.

TS FMPORTANT THAT YOU READ THIS EHTIRE SECTION CAREFLILLY,
THIS SECTION PROVIDES FOR RESOLUTION GF DISPUTES THRDUGEM
FIMAL AHD NGRS ARRITRAT IOH BEFCORE & MELTRAL ARRITRATOR
INSTEAD OF INA COURT B A JURGE R JURT QR THROUMGH A CLASS
AT I, FOLE COMTIFLUE T BIAYE CERTAIME MIGH TS TO OB TALN RELIER
FACH A FEOERAL OR S TATE RECLULATCAT AGENEY,

a. Binding Arhltration. The mbitratian process eablished by thilz
section iz geverned by the Federal Acbdrmlon Act {FAAYL T LS C

G 116 Woma Darem the wighe vo abe amp dipots than quatifes 1o small
ehaimy eoure rather than arbitraddon M othor disputes arsing o of o
related 1o this Agresment fwhethnr based in contracn woon, seate,
frand, milsrepresentarion or amy other egal or equitahle tduary) mu be
resislench by fnal andd tleding arbieraton This wludes amy disgaite baped
an any product, service, or advertiing having 3 connection with whix
Agreement and any hspute not fnally rescleed by 2 amall clabms court,
Thir arbilirason will ke conducred by orne sibtrator uslng the
procedures degcribed by this Seedon 7 I any pertian of this Dispue
Mesoluton Sectlen | deseronned 1a ke unenforceshls, then the
remalieder shall be glven ull force and effece.

The arhitration of any dispute Irrealving $10,000 or beay shall b
canducted in accordance with the Cansumer Arbitration Rules of the
Amerlian Arbloation Ssaccladon {“AAA™, 25 modified bre this
Agreement, which are In eflzen o the date a diapute s submibited 1o the
AAN The AMAS Comureercial Arbitrarion Rules and fee schedules wil
apply 1o any dispunes b ewcess of $10.000.You have the right 1o be
represented by counsel in an arbitration, I conducdng the srbtration
and making amy weard, the arbitratss sliall be bound by aned stricily
enfgrce the terma ol this Agreemant and mizy not iy expand, or
otherwise modify s 1erms,

MO DISPUTE MAY BE [OINED WITH AHOTHER LAWLLHT. ON 1M AH
ARBITRATION WITH A DISPUTE DF ANY OTHER PERSOMN OR RESOLVED
OM A CLASSYWYIDE BASIS THE ARBITRATOR MAY HOT AWARD DAMAGES
THAT ARE HOT EXFRESSLY AUTHORIZED BY THIS ACHEEMENT AND FHAY
HOT AWARD PURITIVE CAMAGES O ATTORNEYS FEES UNLESS SLICH
DAHAGES ARE EXPRFSSLY AUTHORIZED BY A STATUTE YO AMD ATAT
BOTHYAIVE ANY CLAIME FOR AN AWARD OF & MAGES THAT & RF
EXCLUDED LHDERTHM AGREEMENT,

b. Arbitration Information and Fillng Procedures. 8fore you
take 3 dispute to arbitraden o to small clims cours, you must first
CONCICE QUF CUstomer BCOUNE fEpresenialives 30 P custamer serelce
number on pour ATAT bill for the Services, ar write 1o us ar ATET, O
Bax 944078, Maiciand, Flarida 317944078, and zive us an oprortuniy 1o
resolve the didpure, Similarly. bafore ATET talrs a dispuze 1o arbisration,

PAGE 2 OF ATTACHMENT NO. 1



ATel

PR

Dear ATE&T Customer,

Enclosed Is your copy of the new AT&T Consumer Services Agreement containing terms and conditions for our
sate-ro-state and international consumer long distance services, This Agreement will begin to apply to these
ATET services on August |, 2001

In the past. ATET filed this information with the Federal Communications Commiszion {FCC). In keeping with
recent FCC rulings, we will instead be providing this information directly ta our customers and to consumers
who have used our services in the last three months.

The Agreement covers ATET state-to-sate and international consumer calling services and explains the
relationship between you and ATAT, as well as each of our rights and responsibilicies, including billing and payment,

The Agreement aiso describes our new binding arbitration process, which uses an objective third parcy rather than
a jury for resolving any disputes that may anse,

You accept the terms of the Agreement simply by continuing 1o use or pay for any ATGT state-to-state or
international eonsumer calling service.

Please be assured that your AT&T service or billing will not change under the ATET Consumer
Services Agreement; there's nothing you need to do.

ATET Service Guides are an additional part of the Services Agreement. They contain additional terms and
condltions, including the prices, for the services we currently offer. ATET Service Guides will be available for

your review at www, ort comiservicepurdelhome, or you can eall us at | 8588 288-4099* ra request a copy
of the Service Guides that apply to your current ATAT state-to-state and internatianal cansumer calling services,

The ATET Service Guides will be available no later than July 9. 2001

For additional infarmation, please see the questions and answers included in this package, or visic our Wieb site
at www,attcorriservicegpuide/home or call us at | 888 288.4099.*

Thank you for using ATAT.

Sincerely,

(LM. M
Leonard A. Mzriani '

Vice Prasident, ATET Consumer Services

PS. As 2 special opportunicy, you can receive 2 credit of 31 on yaur ATET Long Distance bill every month!
You'll also receive 2 $15 Amazon.com certificate from ATET Simply sign up for our convenient ATET
enline billing option. For offer detils and to sign up, visit whwe GTT.COMYECONSUmEr.

= ettermers ouide the WS, al | 877 2R84TIE

e “‘::IE";’:"‘“ dutslche; | ORI 0% 1.8, Distriet Court (Northern District of California)
1 This cfier applies 1o mom plns and i subgen 10 deling pvaiubdny aze \:U C-01 -ZF}(J{J-BZ

{Tase Name: TING v, ATET

JOINT Exhibit No.__|

Date Entered WaAOL

Signature ‘-,_.9-\‘ __,ALNU!H;I-}

1

Please see the other side of this page for additlonal information.
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Frequently Asked Questions

o Why Is ATET sending me this Services Agreement?

A ATET and sther lang distance companies currently file “earifls"—the lepal word far the terms and conditions under which
we provide services (0 our cusiomers—with the FOO. As a result of recent FCC rulings, ATET will na longer file wariffs far
our services. These terms and conditions will now be provided in this ATEAT Consumer Services Agreement. The Agreement
will apply to siate-to-swate and internatienal long disance services beginning August |, 2001,

L85 Will this Services Agreement affect my ATET service, and do | need to take any actian?

A Mo, The ATAT Consumer Services Agreement will have no impact on the service you receive. the price you pay far it or
your ability 1o change your service. You accept the terms and conditions simply by continuing to use or pay for any ATET
slate-to-sate or internaucnal consumer long distance service. Please retam this Agreament for future reference.

Q: Will the ATET Consumer Services Agreement apply to other AT&T services, such as ATET WorldMet® Service!

A Mo, ATET Internet services, ATET Wireless Services, and ATAT videa services are covered by different agresments, [n

addiven. the Apreement does not cover ATAT local services or ATAT n-state long distance services.

o What are ATET Service Guldes and where can | find them?

A AT&T Service Guides describe each of the many avallable ATAT services. a5 well as any special tarms and conditlens that
apply. There is 3 separate ATAT Service Guide for each of our calling plans, degiling the plan’s rates, monthly fees, and other
terms. You can find the ATET Service Guides online at www.ar comiserviceguide/home no later chan July 9, 2001, or write to
us at ATET, RO, Box 944050, Maltand, FL 377944050, to request specific Service Guldes, You must include your Lelephone
number, the name of your local phone company. and the name and billing address (including ZIP code) that appears on yor
bill You can also request a written copy of the Servica Guides that apply to the products and services that you are enrolled
in by calling | BBE 2BE409%*

What are your most popular long distance plans?

Custamers choose a basic rate plan or one of our calling plans for their state-to-scate and Incernarlanal calls from home.
Basic plan calls generally have higher per-minute rates bus have no monthiy plan charges. Most calling plans have 2 lower
persminute rate but charge a monthly fee or minimum. Ag examples, the following races were in effect as of April |, 2001
AT&T One Rate® T¢ Flan offers a rare of 7¢ per minute for sate-to-sate calling from hame with a monthly fee of $5.95,
Far state-to-state calls away from home, customers can abtain the ATAT Calling Card and pay only 25¢ per minute with a

§1 menthly fee if they select the ATAT One Rate” Calling Card Plan. If they choose nat to sign up for this card plan, races
will range up to B9¢ per minute plus applicable service charges, Generally, consumers can save wich our calling plans if they
rnake @ lot of long distance calls. You can check a recent phone bill ta determine if you're on one of our calling plans and the

FATES YOu are paying,

2R

Daoes the FCC ruling cover in-state services?
Mo, Bach seare's laws and public utility or public service commission rules govern n-scate telecommunications services.,
They are not affected by the FCC proceedings. In-state services will continue 1o be provided pursuant to ceaee tariffs, where

zpplicable.

»Q

& WYhat types of state-to-state and International long distance calls does the ATET Consumer Services
Agreement caver!
The Agreement will apply te nearly all types of state-ta-state and international long dismnce calls. These Include ATST
Consumer Long Distance, ATET Calling Card, ATET Easy Reach 800° calls: ATAT collect, persan-to-person, billed-to-third-
party. and other cperatorassisted calls; commercial credit card calls, and your local exchange company calling card cails
placed aver the ATET Merwork Calls made by dialing 10-10-345 will not be covered by this Agreemenc

Is there anything in this Agreement that is different from the terms and conditions filed with the FCC?

“fes. There are two nowble changes in particular:

{1} Binding arbirration. Any disputes that may arise barween ATET and customers that mnnot be resalved infarmally

must now be resolved through binding arbitration {er through small chims court. If you choose), In arbitration, disputes
must be decided by an objective third party rather than a jury Arbitration is a quicker and more convenient way ta settle
disputes without the hassle and cost of & court case. Its in addition w0 the remadies consumers have through federal and
S[ATE agBncie:.

(2) Notification of price incregsgs. Effective August |, 2001, AT&T will notify you of price increases far direct-dialed long
diszance calis fram home that are covered under your ATAT aalling plans. ¥We will alse notify you of price mcreases for state-
to-state calls made under the basic schadule ealling plans This information will alse be avallabls in a recorded announcement
on our toll-free number, | 888 288.40%9 % Announcemenss will be updaced with future price increase information on the
first and the fifteenth day of sach month. In 2ddition, 2ll price increases for AT&T smee-to-smre and international consumer

calling services will be posted on cur Web site. www ot comiserncepuideinome, bafore the increases go into effect.

*Customers outids the LLS call | B77 2684728
TTY bor custamens with hearing/spesch daabilines: | B0 §33-J13L
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